

In the last years the development, implantation and control of the Quality Systems have taken a summit not foreseen inside of the micro, small, medium and big companies, which have added to the task of them integrating as active part of his that to make daily, since in the measurement that they are more competent and effective with the standardization of his processes, they will be able to reach projects, products and services better planned in his initial stage and especially with a high degree of certainty for the client.

Today in day so much the initiative deprived since like public they have put of manifest that the companies that offer a service or of consumption they align to the Quality Systems, with which there is claimed that more companies provide quality services under the standardization of ISO-9000-2000.

One of the services that undoubtedly to taken the initiative to establish a Quality System implanted the beginning of his operations are the Verification Units, that which develop activities of conformity of procedure of third part, which needs presentation of a Quality Manual under the norm NMX-EC-17020-IMNC-2000 to be able to be credited and to enter operations. Nevertheless to take to end this the aspirants to Unit Verificadora have not had the facility of rely on a methodology that they of the certainty of being able to justify in a minimal time and with high degree of success, since up to the moment those who have obtained his accreditation, done by means of test and mistake, do not had the capacity and formation necessary to develop it in an effective way, the norm says has do it? But not say how doing it? And especially they do not know that tools to use to deal, to understand and to develop the above mentioned document, since they did not have the facility use a methodology that will level the way of the compression of the norm and the development of the manual.

Therefore it is indispensable that for those new users of the norm NMX-EC-17020-IMNC-2000 and especially those aspirants to Verification Units of any area rely on a methodology that it should use an strategic approach for: to understand, to analyze and to give certainty on the requirements of the norm and with it to free successfully the obstacles which they can face in his way in the compression and development of the Quality Manual and be able to initiate with him process of accreditation.
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